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Urgent Care Group complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Urgent Care Group

Non-Discrimination Statement and Foreigh Language Access

Urgent Care Group does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex. Urgent Care Group provides free language interpretation services to
people whose primary language is not English, please inform one of our Associates if you need this service.

If you believe that Urgent Care Group has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance online
at www.ucgcompliance.com or 844-753-9421.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
+1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Arabic
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Cambodian (Mon-Khmer)
Urgent Care Group HS i NBGUNU AT GHECNUTHUSToautnn 8 GHlc i suBIgw S TRE T 8YASA NI AUHITAIIITE o RUHU NS STenoHaiNEuST NANTRIYU O UMUARTHITYE HAWo
NOANIANN YATOGT UNIHS: UITATSHNHSASTWw AW aneungulor, autoi NN S wisSioAAN N BINWEISATANUS )R AIHAGE NS TN IUIIITHS

Chinese
Urgent Care Group;8-HEAMNI IR LERE, FARER,. BE. BRI, Fh. RE st mRBEmA
TR NMREFERRESY, Bl e BEBESIRIRE.

French

Urgent Care Group respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un
handicap

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

German
Urgent Care Group erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.

Guijarati
Urgent Care Group aig) usdi 2pidill ciidrRE @512 siel 241 Ridld 8 el vidl) 291, 24221 3o, Bue, dRAsddl Biidl dlBiell e A
2ovidiii BHidd) ei2i.
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Hindi
Urgent Care Group R 7 TR A 78 00 7 TR S1fL 8ehi R g e @1 Ui el ohak 1 8 1 3R ST Af , T, R0 09 77, oMy, fdeper: A1, FT offT o STE R UR WG T 718 et 8
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Hmong
Urgent Care Group Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau ko;.

Japanese
Urgent Care Groupl3 @A S 2 EMAREL 5 ETL. ATE. lloe, HBE. . BEL~EUICES(ERNEsWELERA

Laotian
Urgent Care Group YJngau: fiaaa siaucdawaga a9, navddnaugosidistiavwaga, Youdid Jan, couliaulFinay.

Korean
Urgent Care Group 2(&=) 2 o1t 30124 246101 O1F, I|BA £A1 27}, A, 2o £= HHE 0|RE 22| &L CH
FO|: om0 E AFESIA|= B2, A0 X|H R )

Russian

Urgent Care Group cobntogaeT npumeHnMoe doefiepasibHoe 3aKkoHoA4aTeTbCTBO B 06/1aCTU rpaXXAaHCKMX NpaB U He AonyckaeT ANCKPUMUHALMK NO NpU3Hakam pachl, LBeTa KOXu, HaLoHa/IbHOM
NpuHaaeXxXHoCTn, Bo3pacTa, UHBaUVIMAHOCTN UK nona.

BHMMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM SA3blKe, TO BaM AOCTYMHbI 6ecniarHble yCyrn nepesoaa.

Spanish
Urgent Care Group cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica.

Tagalog
Sumusunod ang Urgent Care Group sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Ukrainian

Urgent Care Group A0TPUMYETLCA YNHHUX pefiepasibHUX 3aKOHIB NMPO UMBINIbHI NpaBa | He AonyCcKae AUCKPUMIHALLIT 3a 03HAKOK pacu, KO/bOpY LLKIPY, HaLiOHa/TbHOTO NMOXOMKEHHS, BIKY, iIHBa/TIAHOCTI UM
cTari.

YBATA! AKW0 BN PO3MOB/ISIETE YKPAIHCbKOK MOBOI0, B MOXETEe 3BEPHYTUCA 40 GE3KOLLTOBHOI CYXXOM MOBHOI NIATPUMKMU.

Vietnamese
Urgent Care Group tuan thi luat dan quyén hién hanh clia Lién bang va khong phan biét doi xtr dira trén chiing toc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hoac gidi tinh.
CHU Y: Néu ban noi Tiéng Viét, ¢ céac dich vu ho tro ngdn ngir mién phi danh cho ban.



